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“Call for Freelancers for MauPASS-KOREK Awareness Campaign”
Eligibility, Duties & Remuneration

The Mauritius Digital Promotion Agency is inviting applications from prospective individuals with required qualifications to register Officers who wish to provide basic digital assistance and support to the various groups of the population in respect of the MauPASS-KOREK Awareness campaign.

Qualifications: 
Hold, as a minimum qualification, an HSC/GCE A Level with at least two (2) passes at Main/A Level. Candidates should also possess good communication and interpersonal skills, with the ability to interact professionally with members of the public. A valid Certification of Morality will be mandatory prior to engagement/deployment. Applicants will also be required to submit copies of their National Identity Card (NIC), academic certificates and previous employment testimonials, if any.


Desirable abilities and skills of Freelancers: Knowledgeable in latest IT technologies, proficient in the use of office applications and digital tools including social media; excellent communication skills and ability to deliver face-to-face interaction to a varied audience. 

Remuneration: An all-inclusive monthly allowance of Rs 25,000

Duration: 8 months

[bookmark: _GoBack]Working Hours: 
· Weekdays (Monday to Thursday): Morning from 10h00 to 17h00 
· Fridays and Saturdays: Morning from 10h00 to 18h00
· Sundays - Morning from 10h00 to closing time of shopping malls 

Duties of Freelancers:

Freelancers shall be required to:

1. Understand the objectives, scope and operational requirements of the MauPASS and KOREK Campaign and familiarise themselves with the Government digital services being promoted under the initiative. 
2. Provide face-to-face assistance to members of the public for the creation and activation of MauPASS accounts, including guiding users through the required registration and on-site KYC verification process. 
3. Assist members of the public in downloading, installing, configuring and using the KOREK Super App on their mobile devices. 
4. Guide and support users in accessing the digital services available through KOREK and other integrated Government digital services. 
5. Provide clear and practical guidance to members of the public, respond to basic queries relating to MauPASS and KOREK, and facilitate their effective adoption and use of the digital services. 
6. Assist in setting up and preparing the designated onboarding or support area, including any equipment, materials and other resources required for the proper conduct of the campaign activities. 
7. Maintain appropriate records relating to campaign activities, including attendance, number of persons assisted/onboarded and such other information as may be required by MDPA for monitoring and reporting purposes. 
8. Represent MDPA in a professional and courteous manner and act as an ambassador for the MauPASS and KOREK initiatives when interacting with members of the public and other stakeholders. 
9. Participate in campaign activities at locations and during working hours determined by MDPA, including deployment at public venues, shopping malls and other designated locations across Mauritius. 
10. Perform such other duties directly related to the above functions or to the achievement of the objectives, outputs and results of the MauPASS and KOREK Campaign, as may reasonably be assigned by MDPA
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